
 
 
OPERATIONS MANAGER - IDAHO 

POSITION SUMMARY: 

The Operations Manager – Idaho provides leadership and management of all division operations.  
Operations Manager – Idaho is responsible for overall customer success within the assigned geography 
and partners with grain procurement, sales, and seed production and sales leaders to manage the profit 
and loss of the division and general operations, including team-member safety, facility operations, asset 
management, human resources, and administrative functions.   

JOB DESCRIPTION: 

Provide leadership for the Idaho division in all aspects of driving growth and customer success through 
operations.  Lead individual facility operations managers and align the team with common goals and 
processes.  Participate in establishing division strategy and own decisions with grain and seed operations 
in the Idaho division.  Collaborate with grain team to enable procurement, sales, and freight logistics—
partner with the Idaho seed team and assets to execute against sales goals. Assist in building and 
delivering against key performance metrics focused on areas that support the organization’s growth 
strategy.     

Ensure the safety of the work environment for all team members within your division.  Responsible for 
leadership in developing operations personnel within your division that supports organizational goals 
and objectives.  Directly manage existing personnel, budgets, capital expenditures, resources, and work 
collaboratively with the team to efficiently meet customers’ needs in both grain and agronomy. 

RESPONSIBILITIES: 

 Participates in developing strategic and operational plans by understanding industry trends and 
opportunities, presenting assumptions, and recommending programs that support growth.   

 Administration of company policies, directing and coordinating all divisional department 
activities to develop and implement long-range goals and objectives to meet business and 
profitability goals and objectives.   

 Direct and coordinate activities across departments to ensure delivery to customers while 
meeting margin targets.  

 Oversee grain elevator operations at each facility and optimize mix and blend while maintaining 
grain quality. 

 Lead, develop, coach, and conduct performance evaluations for all location managers. 
 Oversee and lead safety programs and ensure compliance with regulations and policies. 
 Determine staffing requirements and provide a recruiting forecast.  
 Leads and drives capital investments and improvement projects.  
 Review financial statements, sales, and activity reports along with other performance data to 

measure productivity and goal achievement.  
 Responsible for expense forecasting, budgeting, month-end inventory, and valuations. 
 Manage budget and expenses to plan, making mid-course corrections as needed.  



 
 

 Build company brand recognition with customers, community, and team members.   
 Ensures compliance with company standards for cost control, quality, safety, and customer 

satisfaction.   
 Establish and implement divisional goals and objectives.   
 Provide leadership for team-member relations through effective communication, coaching, 

training, and development.  
 Focus time and talent on customer and community success. 

QUALIFICATIONS: 

The ideal candidate will possess the following: 

 4-year degree in Business, Agriculture, or related field 
 10+ years related experience 
 Proven leadership ability and strong collaboration and teamwork skills 
 Demonstrated ability to analyze and problem solve business challenges 
 Excellent communication skills, both written and verbal 
 Demonstrated business acumen and superior customer service skills 
 Excellent interpersonal skills and a team player 
 Management experience recruiting, leading, motivating, and driving accountability across teams 

and organizations  
 Strong organizational skills and ability to manage multiple priorities 
 Demonstrates a high level of confidentiality with sensitive business information 
 Ability to multi-task and manage change within a high-performance environment  
 Ability to work independently and be self-directed on projects and goals with minimal instructions 

ABOUT THE COMPANY: 

The Arthur Companies is a diversified agriculture business headquartered in Arthur, North Dakota, with 
locations across North Dakota and Idaho.  Our mission is to enable growth and prosperity with our 
producers, partners, and communities we serve.  The company, founded in 1906, is privately-owned 
with businesses in grain operations, agronomy services, and sales of seed, fertilizer, and crop protection.  
Arthur Companies also operates a wholesale fertilizer and a trading business. The company is partnered 
in a premium ingredient business, Anchor Ingredients, with North Dakota, Montana, and Minnesota 
locations.  For more information, please visit www.arthurcompanies.com.  

DISCLAIMER: 

This job description is not a complete description of responsibility but reflects the general qualifications, 
duties, and/or responsibilities necessary to perform this position.  The Arthur Companies reserves the 
right to revise the job description as circumstances warrant.  The Arthur Companies is an at-will 
employer, which means that either the employee or the company may terminate the relationship at any 
time, with or without notice, and with or without cause.  We are an equal opportunity employer.   


